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Back up your  
Which.net email

1

Back up your 
Which.net email in 
Thunderbird
Thunderbird doesn’t have any 
kind of built-in email backup tool, 
but it stores all your email and 
contacts within a profile folder 
on your PC’s hard drive. If you 
copy this to another folder on 
your hard drive or an external 
hard drive or USB stick, then you 
can import all your messages 
into Thunderbird on another 
computer if you need to later.

1. Launch Thunderbird and click 
the Menu button (the three 
horizontal lines) in the toolbar at 
the top. Select Help then 
Troubleshooting Information.
 
2. Select Application Basics, 
where it says Profile folder. 
Click the Open Folder button.

3. Thunderbird will open a  
new Windows Explorer or File 
Explorer window for this folder. 
Keep this open but close down 
Thunderbird itself. Now look at 
the open Windows Explorer/File 
Explorer window and click the 
Up arrow next to the address 
bar (where it says AppData > 
Roaming > Thunderbird etc.) 

4. You should have a view of  
all the Profiles folders within 
Thunderbird’s Profiles folder.  
To back one up, right-click on  
it then select Copy. 

5. Now create a new folder on 
your Windows desktop (right-
click, then select New Folder) or 
on your USB drive or external 
hard drive. Name the new folder 
(something like Thunderbird 
Back up). Double-click on the 
folder to open it, then right-click 
and select Paste. The profile 
folder will be copied over to its 
new safe place. 

Thunderbird doesn’t have a 
built-in export function and  
can’t create a back up of your 
emails in a format other email 
programs are able to read. For 
this reason, the best way to 
safeguard your old emails is to 
keep a copy of your old Profiles 
folder and the installation file for 
Thunderbird, so that you can 
install it and restore your emails 
later if you need to.

Backing up your emails before you transfer them will ensure you have a safe copy of  
any important emails and folders. How you do this depends on which email package  
you use to access your Which.net email.

Before you start transferring your emails from Which.net to 
another email provider, you may want to back them up
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Back up your Which.net email in Windows Live Mail 
Windows Live Mail has its own built-in Export feature. However, as Microsoft has made Windows 
Live Mail obsolete, you might want to back up your Which.net email in a format other email 
programs can read. 

Back up your 
Which.net email  
in Microsoft 
Outlook 2010
If you use Outlook 2010,  
you can back up your emails 
by exporting them as an 
Outlook data file or .pst file. 
You can then import this  
file into Outlook 2010 or  
into many other common 
email programs.

1. Click the File tab at the  
top of the Outlook ribbon, 
then choose Options. When 
the Outlook Options box 
appears, click Advanced  
on the left-hand side. 

2. Scroll down to the Export 
section and choose Export. 
Click Export to a file, then 
click Next. Select Outlook 
Data File (.pst) then click 
Next. 

3. Select your Which.net 
email account, then make 
sure the Include subfolders 
box is ticked. Click Next. Now 
click Browse and navigate to 
a safe place on your hard 
drive or an external drive 
where you want to store your 
backup. Click OK. Now click 
Finish to start the export.
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1. Launch Windows Live Mail, 
then click the button in the 
top-left corner to open the 
File menu. Select Export 
email from the menu, then 
Email messages.

2. If you plan to keep using 
Windows Live Mail and have 
a copy of the installation file 
(as this is now almost 
impossible to get hold of) 
then select Windows Live 
Mail as the export format 
and click Next. Otherwise, 
select Microsoft Exchange 
as the format, as more email 
programs, including recent 
versions of Microsoft Office 
Outlook, will be able to read 
the file. 

3. Click Browse and navigate 
to a safe place where you 
can store your backup, either 
on your PC’s hard drive or on 
an external USB drive or 
memory stick. Click Next.

4. Select all the message 
folders you want to export 
then select Next. When the 
Export Complete message 
appears, click Finish.
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1. Launch Apple Mail and click on Mailboxes 
to see a list of all your Mailboxes – the 
containers where Apple Mail stores your  
mail. The button toggles the list on and off. 

2. Now press and hold the Ctrl button  
and click on a Mailbox. Next select  
Export Mailbox from the pop-out  
Window that appears. 

Back up your Which.net email in Apple Mail
Backing up your emails in Apple Mail is straightforward, thanks to the Export Mailbox feature.

3. Select a safe place on your hard drive or an external USB drive to save your backup and click 
Choose. Apple Mail will spend a while exporting each mailbox, so wait until its done. Now repeat 
steps 1–3 for every mailbox you want to back up. 
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4. To import a previously exported Mailbox, click File then Import Mailboxes. 

5. Where it says ‘Import data from:’ select Apple Mail and click Continue. 

6. Now navigate to the back up file you saved earlier and click Choose. Your archived emails will 
appear in Apple Mail, inside a newly created Import folder.
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